
0 Copyright 2017 FUJITSU

Fujitsu Data Center 

Management and 

Automation (DCMA)

Wilfried Cleres     March 20th, 2017

Counter emergencies fast and 

comprehensively - Automated 

Contingency Management



1 Copyright 2017 FUJITSU

Fujitsu Data Center Management and Automation

ÂOverview Fujitsu DCMA

ÂAligning IT with Business - Process Automation

ÂFujitsu standard interfaces and connectors

ÂAutomated Contingency Management

ÂSummary



2 Copyright 2017 FUJITSU

Key drivers for IT changes?

Technology

Processes 

and 

Automation

Society

Borderless 

business
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Why Data Center Management and Automation?

Customer needs

Data Center Operation: Efficient, flexible and reliable

Â Smooth and failsafe operations ïAlways On

Â Improve efficiency, agility, flexibility and speed

Â Easy Data Center management and automation

Â Establish Service Quality Management to support 

the business processes best

Â Compliance and Governance
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Fujitsu Data Center Management and Automation

Service

Application

Server and Storage

Network

Power and cooling

Space and Inventory

Facilities

IT Operations 

Management

(ITOM)

Data Center 

Infrastructure 

Management

(DCIM)

FUJITSU Data Center

Management and

Automation

(DCMA)

IT Operations Management and DCIM comprehensive and integrated
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Business Service Management

End-Customerôs View Service Providerôs View

Self-Service Portal
Service

Desk

Service Level 

Management

Contract 

Management

Capacity 

Management

Infrastructure, Application, End User Services and Performance Monitoring

Incident Management Reporting / Trending Energy Efficiency

Security

Management

Entitlement. 

Identity Mgmt. 

Access Mgmt. 

Single Sign On 

Capacity & Resource Planning

Data Collection Reporting / Trending

Financial

Management

Billing models 

Tariffs 

Users

Consumption

Service related

Integration and Process Automation

Life Cycle and Service Asset Management

Orchestration, Automation & Provisioning

IT-Infrastructure Resources

Storage NetworkServer

Fujitsu Reference Architecture DCMA
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Maturity Level Characteristics 

Level 1
Awareness

Level 2
Commited

Level 3
Proactive

Level 4
Service Aligned

Level 5
Business Partner

Reactive fire-

fighting culture

Ad hoc 

processes

Low customer 

confidence

Consolidation & 

Standardization

Looking at

industry best 

practices

Initial process

formalization

Tiered

support

Working on

implementing

industry best

practices

Day-to-day

processes

mature

Systems 

management

tools integration

Widespread

virtualization

Trusted Service

provider

Process

Automation

Service

SLAôs

Industry best 

practices in place

Proactively pilots 

new technology 

for business innovation

Real-time

infrastructure / 

private cloud 

computing

Strategic

relationship

managers

Where are you and where do you need to be for best business support?

Source: Gartner άL¢{ŎƻǊŜ for Infrastructure and hǇŜǊŀǘƛƻƴǎέ
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Fujitsu Data Center Management & Automation
Offering

Consulting

Infrastructure Solutions and Products

DCMA

On Premise

DCMA

out of the Cloud

DCMA

Managed Services

Fujitsu Intellectual Property

Standardized Software & Solution Stack

Solutions How ToósBest PracticesBlue Prints

Services and Maintenance

In
fr

a
s
tr

u
c
tu

re

p
ro

d
u
c
ts

 a
n
d

s
o
lu

ti
o
n
s

S
e
rv

ic
e
s
 a

n
d
 

M
a
in

te
n
a
n
c
e

C
o
n
s
u
lt
in

g
S

ta
n
d
a
rd

iz
e
d
 

S
W

 &
 S

o
lu

ti
o
n
s



8 Copyright 2017 FUJITSU

Fujitsu DCMA in a nutshell

What is DCMA?

Fujitsu Data Center Management & 

Automation is a suite of solutions

helping medium and large size 

enterprises to

Å improve operational efficiency

Å improve service levels

Å drive down operational costs 

Å accelerate the introduction of 

new data center services

Approach

Optimizing the entire Data Center

ÅIT Operations Management 

(ITOM)

Network , Server, Storage,   

Application and Service

ÅData Center infrastructure 

management (DCIM)

Facilities, Space, Inventory, Power 

and Cooling

Delivery models

Comprehensive offering

Å On-premise (installed at and 

managed by customer)

Å Managed services (managed by 

Fujitsu)

Å Cloud (SaaS) 

Our value

ÅDCMA is based on Fujitsu 

solutions, intellectual property and 

partner software integrated in a 

Fujitsu reference architecture.

ÅLong standing experience in 

managing and automating of huge 

Data Centers

ÅCombined automation and 

autonomy functionality for efficient 

IT service delivery

ÅBroad and innovative solution 

offering, honored with German 

Data Center Awards in 2013, 

2014, 2015 and 2016
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Fujitsu Data Center Management and Automation
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